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DVAM Events

Survivors of violence often begin working with a Family Support Center
Advocate during some of the hardest times of their lives. They are
commonly in an active abusive relationship, navigating continued abuse
after leaving a relationship, or in the challenging process of confronting
the effects that trauma has on their lives, sometimes years later. 

We know that the topic of abuse is difficult. It is difficult to see, difficult to
experience, difficult to leave, difficult to heal from, and difficult to
acknowledge as happening in our community. It’s something that is
necessary to talk about both for the support of current survivors and to
continue to work towards preventing future violence in our community.

As important as those discussions are, it is equally important to discuss
what life after abuse can look like. To honor  Domestic Violence
Awareness Month (DVAM) this October, Family Support Center is
uplifting the voices of survivors we work with to highlight the healing and
resiliency that comes from breaking the cycle of violence. Life after abuse
can be beautiful. Healing is possible and every survivor is worth feeling
safe and cared for. Our community is better, brighter, and safer when
survivors can go beyond surviving and thrive.

For this newsletter, we spoke with some of our current and past
participants about their experiences, triumphs, and every-day wins 
after leaving an abusive relationship. All names have been changed 
to respect confidentiality and all photos, quotes, and information 
have express permission from the individual to share in the context 
of this special edition of the newsletter.

August 2026

DVAM Edition Introduction

Erica, Advocacy Coordinator: Chippewa Co.

Domestic Violence
Awareness Month

Edition

From Surviving to Thriving

How does it feel to go from surviving to thriving? Three survivors of domestic violence, identified here as H., K.,
and A, talked with Family Support Center Advocates about healing, new opportunities, and life after harm.

(Continued on next page)

What has healing looked like for you?

H: “. . . A combination of having
support, talking through and
processing what I experienced,
acknowledging and accepting
that I never deserved what
happened to me. . . and learning to
love myself again. Healing hasn't
been a straight line, but every step
has helped me rediscover who I
am outside of the abuse.” 

K: “Healing has been a beautiful
thing. I don't suffer from social
anxiety anymore. I've been able to
process and handle things in my life
that may involve negative people in
a positive way. I once thought that I
was never going to be able to live in
society again or be around people
or trust and love anyone, and I've
been able to do that.” 

A: “It has been an emotional
rollercoaster for me. There
were days I didn't even
think I could keep going. If
it wasn't for the support . . .
and the housing I received 
I would not have been able
to do it.” 

Library Reading Lists and Displays
The Altoona, Bloomer, Cadott,
Chippewa Falls, UWEC, and
Stanley libraries will display
curated reading lists of DVAM-
related books in October that
you can check out. 

Mental Health Round Table with
NAMI | Oct. 27, 6:30 - 7:30pm

Erica from FSC will join and
discuss DV and mental health.

Tuesday Trivia on Facebook
Comment your guess weekly
and be entered for a cozy
prize bundle!

Family Support Center

Erica

That’s not all -
Watch our “Ask an Advocate”
series online, take a Purple
Thursday picture, visit displays
at participating locations, and
more in October!



2

What have been continuing factors to your healing and how your life looks now?

H: “Therapy and self-reflection continue to play a huge role in my
healing. Even though I have made tremendous progress, I know
there is still more healing to do. . . One thing I've learned is that
healing evolves. Sometimes we outgrow the tools that once
helped us, and that's okay. When old triggers resurface, they can
be an invitation to explore a new approach and continue healing
those deeper wounds. Growth doesn't mean you've failed; it
means you're ready for the next step.”

K: “. . . Having an advocate for domestic
violence, domestic violence counseling,
having trauma therapy, continuing to
use coping skills and set boundaries in
relationships, which have all been
learned through my domestic violence
advocate and through your facility. It's
been great.”

From Surviving to Thriving

How has your life been different since leaving the abuse?

H: “My life has been filled with growth and
self-reflection. I've spent time
understanding the generational trauma
that shaped my life and have been
intentionally working through it, one step
at a time, to create a different future for
my children. . . My life hasn't been easy,
and the pain has been very real, but it
doesn't define me. I choose healing, love,
and peace over hate or revenge.”

K: “My life is now a beautiful thing.
I'm learning to trust people again.
I'm learning to trust the process.
And the way that the healing has
taken place in my life, it has
mended other relationships for
me, and I've been able to forgive
and move forward in other
relationships which has been
really beautiful.”

A: “I have finally been able to
breathe since I left. I have
been able to process
everything that happened to
me. I don't think I even
realized how bad things were
until I was gone almost a year.
I had gotten so used to life the
way it was I didn't realize how
messed up things were. ”

What is something that you have done that you would not have been able to do while
experiencing abuse?
H: “I started my own business. It
has given me the opportunity to
prove to myself that I am capable
of building a life on my own. It
isn't always easy, but having the
flexibility to spend quality time
with my children is worth every
challenge. My business has also
allowed me to help others, which
is something I genuinely love
doing.”

K: “Have friends. Work. When I
was [experiencing] abuse, it
was a constant struggle to
leave the house. It was a
constant struggle to be myself.
It was a constant struggle every
day just to live a normal life. So,
I've been able to actually live
and do things that I want to do
and not feel controlled or
possessed. It's been really nice.”

A: “One thing I've enjoyed doing is
using tools again. I wasn't allowed to
use any tools when I was married. The
day I got married he took them all
away and said he was the man of the
house. I also like being able to cook
and not worry about if something is
wrong with the food, or if he's going
to get angry about the food. I enjoy
being able to do needlepoint and
read without getting in trouble.”

Is there anything else that you would like to share?
H: “I want others to know that
healing requires change, and
for me, that was one of the
hardest parts. The unknown
can keep you feeling afraid and
stuck, especially when you're
leaving an abusive relationship
or even thinking about leaving.
But healing is possible.”

A: “I am not finished with
this process yet. It is still
emotionally taking a toll on
me and I may not be
completely free from his
antics. . . but every day I get a
little closer to the finish line
and every day I feel more
and more independent.”

(Continued from previous page)

K: “My domestic violence advocate, Erica,
has been my rock. She has been super
supportive in all that I do. We set healthy
boundaries with people in my life now.
We've learned to figure out expectations
that I'm looking for when I do start to
form new relationships. She's guided me
and been there for me since day one and
I couldn't show my appreciation more.”



What is DV Normalization?
Talking about domestic violence (DV) or
relationship concerns with family and friends
can be hard. Folks who have not personally
experienced DV might not know how to
respond, or maybe they only know what DV
looks like from media like books, tv, or
celebrity gossip. The normalization of
domestic violence that comes from these
sources can make it difficult to understand a
survivor’s experience and, at times, can
minimize what they are going through.

One repeated example in media is a main
character not taking “no” for an answer and
making repeated attempts to make another
character fall in love with them. Typically, this
character has been very clear in their lack of
interest. The main character continuously
approaches this person by calling or texting
repeatedly, sending gifts, or making grand
gestures, all to eventually win the other
person over. This pattern is presented as
normal. These stories claim that it is okay to
be pushy to show your interest and affection
for another person. 

Many of these behaviors can be
overwhelming and scary when experienced
in reality. But when we see these actions as
part of a story that ends happily, these
behaviors become normalized. Saying
someone is “playing hard to get” excuses the
discomfort someone is showing about
unwanted attention. We teach young girls
that boys will tease them if they like them.
We are taught that fighting is normal in a
relationship, without differing between
disagreement and physical violence. Some
people adhere to gender roles that expect
men to be aggressive (often to the point of
violence) and women submissive. All these
pieces fit together to normalize domestic
violence.

When patterns and behaviors of domestic
violence are normalized, survivors suffer.
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Turning Healing into Advocacy
One survivor that Family Support Center Advocates

have worked with has found strength and healing in
advocating for fellow survivors of violence. She wrote

about her experience having a hand in Governor Evers
officially declaring October as Domestic Violence

Awareness Month in Wisconsin!

“Hello, I am Sarah, and I am a survivor of domestic violence. I
lived a life that I wouldn’t ask anyone to. My healing journey
began in 2021. . . The first thing that helped me was the
amazing staff at the Family Support Center. They were there
for me in the beginning stage of my healing. They continue to
help me and my family. Another thing is that I had wonderful
support people like my kids, friends, and church family.
Having support people in my life has been the main key to
my healing. Another key to my healing has been to learn. . . to
believe in myself and to love myself again. This has been really
hard but once I have implemented these factors, I have had a
totally different kind of life.

Since 2021, I have done so many things to speak out and try to
help people who are still in a relationship that they want to
get out. I have spoken to many groups [and] done a podcast
for a local organization. I have helped pass Joint Resolution 95
down in Madison designating October to be Domestic
Violence Awareness Month [and] have also had a sit-down
meeting with Governor Evers to tell my story and to discuss
domestic violence.

In conclusion, if you are getting out of a relationship that you
want to get out of, please be strong. I know it’s very scary, but

The 2025 Assembly Joint
Resolution designating
October as Domestic Violence
Awareness Month in Wisconsin

there are resources out
there and people out there
that will be very helpful and
instrumental to help you
break free and have a whole
better and new way of life.
After you break free, please
be patient with yourself.
Healing takes a lot of work.
But as a survivor, all of that
hard work will be a victory
at the end because you are
free. And remember on your
hard days to take one
breath at a time, one
minute at a time, one hour
at a time and you’ll get
through your day.”

(Continued on next page)



“Glori’s presence was always the highlight of my day.
She ensured every member of our staff felt seen,
special, and cared for. We already miss her dearly and
can’t wait to hear about her next adventures!”  - Xander

“I have been trying to put into words what Glori means
to me. I loved our daily chats, learning about her

traveling and marathon adventures, our mutual love for
dogs, and getting the chance to spoil her beloved Great

Dane, Abby. Glori was the glue that held us together
and ensured that all aspects of our agency ran smoothly.
She will be missed by the staff at Family Support Center

and we are all wishing her the best in her retirement
and her future adventures.”  - Krista

“Glori was the first point of contact for the hundreds, if
not thousands, of people that walked through these
doors in the decade-plus she was here. She set the tone
for how people would be treated with dignity and
respect and cared for staff as much, if not more, as she
cared for program participants. We were lucky to have
her with us for the time we did, and we wish her many
long runs, lots of time with her family and her animals,
and lots of love in her retirement!”  - Jeni

“Glori was such an important part of our team at FSC.
She was a reliable presence and really held the office

together. In addition to being the initial contact for
participants, she did so many detailed things that made

it possible for our agency to run smoothly and for
everyone else to do what they do.”  - Geri

Hello! I am Alex, the new Triage 

and Office Manager. I started out 

as an intern and after graduating,

I worked my way up to this 

position. My favorite part of the 

job is helping folks. I make a 

difference in people’s lives and 

that means a lot to me. It’s one 

thing to hear about the impact 

that you make, but to see it is even more

rewarding. Outside of work, I live with my

boyfriend Austin and our 2 cats, Tiki and Iris. We

got Iris 2  months ago and she definitely keeps us

on our toes. My favorite thing to do in my free

time is read, listen to music, and travel. My favorite

destination is Mazatlan, Mexico so far and I am

looking forward to my next adventure. 

Re-Introducing Alex

Alex
Alex, Triage and Office Manager4

Glori, Office Manager Extraordinaire

Back [L-R]: Amanda S., Morgan, Annette, Jeni, Krista, Geri,
Becce.  Middle [L-R]: Xander, Glori, Erica, Amy.  Front:
Abby (Great Dane)

Glori, our Office Manager for the past decade, has retired
from Family Support Center. Staff want to share how
much she has meant to us and the agency over the years:

What is DV Normalization?

 This is because normalization leads us to believe

that harmful behaviors are common, should be

expected, and are not abusive. Normalizing signs

such as obsessive calling and texting, keeping

close track of a partner’s location, or forcing strict

gender roles make it easier to excuse more

dangerous behaviors such as physical abuse. This

makes it harder to notice the early signs of abuse

and harder for victims to be taken seriously when

they report their concerns.

Believing survivors means believing them the

whole time. If a friend tells you about something

happening in their relationship that they are

unsure about, take the time to listen to them and

hear their concerns. It takes work to notice the

ways we are taught to normalize dynamics of

violence, and it is worth the effort to help others

be safer.
Hannah

Hannah, UWEC CASA Advocate

(Continued from previous page)
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Thank you for your support towards the Sustaining Hope campaign,
Friends of Family Support Center:

Northwestern Bank

Partners of Family Support Center ($50,000+):

Advocates of Family Support Center ($100,000+):
Edward & Hannah M. Rutledge Charities

William J & Gertrude R Casper Foundation

Fries Financial Group

Ann & John Altmann

Jessica  Anderson-Webber

Tom & Jan Drehmel

Greg & Candis Homme

Linda Jackson

Phyllis Nielsen

Supporters of Family Support Center ($5,000+):
Jerry Jacobson
Mary Rose & Dick Willi

Mary & Bernard Scherer

Donald Schulze

Ed & Debbie Voress

Barbara Walk

Mike & Lynn Weber

Rhonda Wedemeyer

Anne Welke

Thank You for Your Support!

Kaila Bear
Edgar Bernal
Diane Bergquist
     In Memory of Isaac Ingle-Gillis

Susan & James Block
Kristen & Jeff Brown
Claudia Cayo
Claudia Cooper-Salm
Joe & Deb Coughlin
Barbara & Brian Dulmes
Michelle Farrow
Mike Frank
Jo & Chuck Frenette
Richard & Kathy Gittus
     In Honor of the Hundt Family

Sheldon & Ruth Gough
Clarence Hatleberg
Karen & Dick Hebert

Thank you for your generous donation,

Those who gave anonymously
Those who gave through Facebook
Those who gave through PayPal Giving Fund
Those who gave through U.S. Charitable Gift 
     Trust

Associated Bank
Chippewa Chapter #770, Women of the 
     Moose
Chippewa Falls Lions Club
Chippewa Valley Indivisible
Chippewa Veterinary Clinic
Elk Ladies/Chippewa Lodge
Loopy’s
Marine Credit Union Foundation
Roshell Electric
Titus Women of Central Lutheran Church
TTM Technologies

Terry & Laurie Hedrington
Dorothy Huse
Daniel & Julie Johnholtz
     In Memory of Mark Hanson

Maslonkowski Family Fund
Mike & Mary McKee
Donna Meyer-Klick
Ellen O'Neil
Melissa & Pat Rasmus
Roberta Rasmus
Bruce & Katherine Rhoades
Randy & Jessica Roseen
Denyse Schroeder
Cheryl Thiede
Marsha Wiley
Barb and Karl Wise
Donna Wogernese
Theresa Zirbel

Anonymous Donor - Laundry detergent, hygiene 

     items and bags

Mark & Diane Bassett - Individually wrapped snacks

Lynn Bliek - shampoo, body wash, and lotion

TJ Fredrickson - preschool activity books, games, and 

     sensory items

Dorothy Huse - Comfort scarves, numerous hygiene 

     items, toilet paper, cleaning supplies, office 

     supplies, napkins, toys, and snacks 

Linda Jackson - Paper towels, toilet paper, used toys 

Charlene Pagenkopf - Forever stamps, cleaning 

     supplies, towels and rags, and hygiene products

Thank you for donating needed items,
Mary & Bernard Scherer - cleaning products

Courtney Tannler - Kids’ bunny ears, planners, and 

     calendars

Chippewa Valley Indivisible - hygiene and cleaning 

     supplies

PEO Chapter AB - snacks, hygiene and personal care 

     items, cleaning and laundry supplies, toilet paper, 

     and paper towels

Stanley Correctional Institution - hygiene and 

     cleaning supplies

Women’s Driftless Retreat - hygiene and cleaning 

     supplies

Gifts from April 2  through June 30 , 2026. Gave after? Look for your name in November!nd th



Congratulations, Sarah!
You won the Micon
Cinemas prize basket.

Congratulations, Sherry! You
won the rocking recliner chair
from Economy Furniture.

Congratulations, Terri! You
won the one-night stay and
4 jump-and-play passes
from Metropolis Resort.

Administrative
  Executive Director | Jeni
  Accounting Manager | Amy
  Triage & Office Manager | Alex
  Management and Outreach Specialist | Geri
  Resource Development Administrator | Xander

Family Support Center Staff

CF School District Positions
  Family Support & Resource Coordinator | Ellen 
  Family & Behavior Support Specialist | Libby

  Eau Claire
  Advocacy Coordinator: Eau Claire Co. | Amanda S.
  Sexual Assault Advocate | Annette 
  UWEC CASA Advocate | Hannah

Domestic Violence and Sexual Assault Services
  Chippewa Falls
  Advocacy Coordinator: Chippewa Co. | Erica
  Advocacy Coordinator: On-Call | Cara
  Domestic Violence Youth Advocate | Robin
  Sexual Assault Advocate | Morgan
  Human Trafficking Case Manager | Krista

River Source Family Center
  Parent Services Program Director | Becce 
  Parent Educator | Amanda R.
  Group Connections Facilitator | Cody

Board of Directors

Thank you for folding newsletters, Char P., Lynn,
Ocean, and Sue S.

Thank you for volunteering with River Source, Aeda,
Gina, John, Ocean, Sue E., Sue S., and Tenille.

Thank you for volunteering in the front office, Lynn
and Sue S.

Your dedication and generosity make
our world a better place. Thank you!

Caring Calendars Raffle Winners

Congratulations, Jeni!
You won the Acoustic
Cafe prize bundle.

Congratulations, John!
You won the Mini
Photoshoot from Creek’s
Edge Photography

Congratulations,
Kathy! You won the
Cafe Craze gift basket
from Associated Bank.

Ryan Douglas

Teresa Germain

Brit Heymans

Kristin Karnes-Frederickson

Jason Kersten

Margaret Leonard

Carolyn Strand

Ann Zenner

Vice President - Kari Brehm-Geving

Treasurer - Sharon Peterson

Recording Secretary - Theresa Zirbel

President - Michael Strubel

Welcome,
Jason and
Margaret!

Family Support Center Volunteers
Thank you for your work as On-Call Advocates, Aeda,
Ayla, Char, Cora, Leslie, Lisa, and Sharon. Welcome,
Cindy and Meg!

Thank you for your time and energy!



RiverSourceFamilyCenterChippewaCounty

@riversourcefamilycenter

www.riversourcefamilycenter.com

Find Us Online!

Chefs-in-TrainingWhat’s Going On at 
River Source Family Center?

Thank you to Prevail
Bank for completing
two community
projects with River
Source Family
Center on June 19th!
Three volunteers
refreshed our play

Wish List
River Source is in need of the following items for
playgroups. Donations can be brought to the
purple building during open hours, Monday
through Thursday 8:30am - 4:30pm. Thank you!

Sturdy paper plates

Washable markers

Applesauce

cups/pouches

Outdoor riding toys

for 1-4 year-olds (new

or gently used)

Gallon size Ziploc bags

Starting in April, Miss Joy, Foodwise Nutrition Educator at
UW-Extension, has connected with River Source families
and children to provide amazing food experiences. We
call this collaboration, Chefs-in-Training! Are you curious
about what we made, ate, and learned so far?

Kids cut up bananas and strawberries and spread
nut-filling on a tortilla to make fruit sushi rolls.
Parents and caregivers learned the importance of
children helping in the kitchen.

APRIL - Fruit Sushi Rolls

Kids made parfaits by scooping their own ingredients.
Parents and caregivers learned the importance of
children serving themselves.

MAY - Yogurt Parfaits

Kids made snack trays with peppers, carrots,

cucumbers, hummus, and guacamole.

Parents and caregivers learned new ways to

encourage kids to try, and like, new foods. Joy made

trying new foods extra fun by showing kids how to

pick the food up, look at it, smell it, lick it, and try a

little bunny bite!

JUNE - Veggie Snack Trays

Kids put healthy ingredients, including bananas, in a

bag and mashed it together with their hands.

Patience works better than pressure when it comes to

trying and liking new foods.

JULY - Banana Pudding To Go

area with a new coat of paint. The play area was
filled with paintbrushes, rollers, ladders, and
music! Two more volunteers worked hard to
weed the playground and plant new flowers,
bringing fresh color and growth to the space.
River Source Family Center is grateful for the
volunteers’ hard work. Thank you, Prevail Bank
Team—everything looks amazing!
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This program has offered 

families a fun, educational 

way to build healthy eating 

habits for children. Kids are 

learning to try new foods, 

serve themselves, and take 

an active role in their eating 

experiences. Parents and 

caregivers are discovering 

creative ways to involve their 

children in mealtime 

adventures. We are grateful 

to Miss Joy for sharing her 

wonderful snack recipes and 

resources; she has been a 

wonderful addition to our 

Thursday Play & Learns!

Thank you, Miss Joy, for
encouraging us to try new
things together!



Online

FamilySupportChippewaValley

@familysupportcenter.wi

www.familysupportcentercf.org

Find Family Support Center Online

Family Support Center is an equal opportunity agency. 
Family Support Center celebrates the diversity of all people and does not

discriminate in any manner on the basis of race, color, national origin, sex,
religion, age, ability, gender identity or expression, or sexual orientation.

Family Support Center’s programs are funded in part by 
United Way of the Greater Chippewa Valley.

Family Support Center
P.O. Box 143
Chippewa Falls, WI 54729

715.723.1138 or 1.800.400.7020

Donate!

In-Kind

Donate an item from
our wish list, organize a
donation drive, or ask us
how you can support
Family Support Center!

By Mail
Family Support Center
P.O. Box 143
Chippewa Falls, WI 54729

In Person
Main Office:
403 N. High St
Chippewa Falls, WI 54729

Donate to Family Support Center and River Source
Family Center (Please note donations for River Source):

Wish List
Family Support Center is asking for these items for
participants to help provide assistance and peace of
mind. Donations can be brought to the purple
building during open hours: Monday - Thursday
from 8:30 am - 4:30 pm.

Most Needed:

StraightTalk Wireless phone cards

Face lotion

Body wash

Tampons (variety of sizes)

Shampoo Conditioner

Forever stamps

Cleaning supplies (including, but not limited to,

disinfectant wipes, toilet cleaner, sponges, rags, etc.)

Laundry detergent

Paper towels

Gift cards (gas and groceries)

Toilet paper

Phone chargers (lightning, USB-C, and micro USB
cords, power adaptors/bricks)

THANK YOU!

Diapers - sizes 5, 6, & 7
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